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Haywood EMC provides
99.89% power reliability to members

A recent study of Haywood Electric
Membership Corporation’s (HEMC)
power outage data showed the coop-
erative to be more than 99 percent
reliable when it comes to keeping the
power on. That means, on average,
HEMC members experience less than
10 hours out of 8,760 hours a year
without electricity.

Collectively, more than half of the
outages a member experiences are due
to source outages by power suppliers
and storms, at 2.0 hours and 3.3
hours per year, respectively.

While most of the time HEMC is
able to perform scheduled line main-
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tenance without a resulting outage,
occasionally it is necessary to protect
those doing the work. These outages
account for less than one hour per
member annually and are required to
ensure you—the member—continue
to receive the reliable service you have
come to know and expect from your
electric cooperative.

All other power outages are the
result of a variety of things that equate
to around 4 hours per year per mem-
ber. Some examples of causes for
these type outages are wildlife and
trees making contact with power
lines, vehicles hitting power poles and

Average Annual Outage Hours Per Member
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vandalism.

With 70 years of experience,
Haywood EMC strives to protect your
critical power needs. This, with a
relentless pursuit of excellence, is why
we will never be content with the
status quo. The average outage time
per member is 9.79 hours per year,
which equates to a reliability of
99.89%. Efforts to improve demands a
continued goal to exceed status quo
and everyone else’s standards. This is
what makes HEMC the chosen power
supplier we are today.
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Haywood EMC assists
in Kentucky’s ice storm

During the week of January 26, Kenergy
Electric Corporation, located in western
Kentucky, was one of many utilities hit
hard by an ice storm that crippled the
state. Kenergy alone had widespread
power outages in all 14 counties of their

Kenergy’s organization quickly grew
from 150 employees to an army in
excess of 1,000 additional men from the
cooperative family who joined forces to
assist in the restoration efforts. They
represented rural electric cooperatives

like Haywood EMC and others in North
Carolina, as well as from Alabama,
Georgia, Illinois, Michigan, Mississippi,
Ohio, South Carolina and Tennessee.

Power restoration proved both diffi-
cult and time consuming as lineman
rebuilt the cooperatives main infrastruc-
ture while dealing with sub-freezing
temperatures and wind chills below
zero degrees. Nonetheless, determina-
tion won out, but not before many
cooperative members suffered four to
five weeks without electricity.

Haywood EMC sent linemen to help
in the recovery effort, which is a com-
mon practice among electric coopera-
tives, helping each other in times of

service territory.

o e ~
At the peak of the storm, 42,000 of
that electric co-ops 56,000 members
were in the dark as the result of more
than 2, 500 broken poles from the
weight of ice that formed on trees and
power lines.

HEMC maintains medical alert list

Haywood Electric Membership Corporation maintains a medical alert list for member
households and individuals who depend on electric-powered medical equipment.

If you or someone in your household relies on an electrically operated life support
system, we need to hear from you. Call Haywood EMC at the
Waynesville office, (828) 452-2281; the Lake Toxaway office,

(828) 966-4215; or toll-free 1-800-951-6088. We will send
you a form to be completed by you and your physician.

The form will ask for a contact person, the type of medical

equipment in the home (such as a feeding machine, heart

monitor, oxygen machine or nebulizer), the name of the
agency that maintains the medical equipment and a doctor’s
signature. Air conditioners are not considered medical equipment
even though they provide respiratory relief to many.

Haywood EMC will make every effort to respond to your needs. However, we can-
not guarantee that we will restore electricity in a manner that would not threaten
your dependence on medical equipment. Haywood EMC reminds you that storms,
animals, flooding, accidents and vandalism are just a few examples of situations that
can cause substantial damage that may result in prolonged power outages that are out
of the cooperative’s control.

If you or a family member is dependent on electric-powered medical equipment,
please take steps now to arrange alternative shelter or a source of back-up power. For
a list of emergency shelters in your area, contact Haywood EMC and we will give you
the information you need.

If you have already contacted us, please call again to make sure your name is on
our list. If you are not sure if we know about your system, or if you are new to the
Haywood EMC service area, please call us today.
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recovery

need. The deployment of help is part of
a mutual aid agreement shared between
the nation’ nearly 1,000 electric cooper-
atives to help one another in times of
emergency, such as natural disasters.
Having experienced similar problems
from past ice storms and hurricanes
where assistance from other electric co-
ops came to Haywood EMC5 rescue,
they were more than willing to help
Kenergy Electric in any way possible.

Haywood EMC
offices closed

for Good Friday

Haywood EMC offices
will be closed
Friday, April 10, to
celebrate the Easter
holiday. The co-op
wishes your family well during this
sacred time.
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Published by Haywood Electric
Membership Corp.
1560 Asheville Road
Waynesville, N.C. 28786-3441

Board of Directors
Bob J. Tucker, President: 885-2432
Larry Clark, Vice President: 627-8064
David Noland, Sec.-Treas: 627-1561
Directors
James P. Boyette: 884-6316;
David Edwards: 648-2263;
Ken Israel: 667-0065; Ted Mullett: (772)
234-5819; Roy Stamey: 648-1703;
Emmit Wood: 526-0503

General Manager
Norman Sloan: 648-8496
Call our toll-free customer
service line
1-800-951-6088
Waynesville Office
452-2281
Lake Toxaway Office
966-4215

Visit our Web site:
www.haywoodemc.com

Power Lines Carolina Country APRIL 2009 35




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /sRGB
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo false
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo false
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 100
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 100
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 1.30
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 1.30
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 10
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 10
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 150
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 1.30
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 1.30
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 10
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 10
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 300
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 300
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e5c4f5e55663e793a3001901a8fc775355b5090ae4ef653d190014ee553ca901a8fc756e072797f5153d15e03300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc87a25e55986f793a3001901a904e96fb5b5090f54ef650b390014ee553ca57287db2969b7db28def4e0a767c5e03300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ENU (Use these settings to create Adobe PDF documents best suited for on-screen display, e-mail, and the Internet.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020d654ba740020d45cc2dc002c0020c804c7900020ba54c77c002c0020c778d130b137c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor weergave op een beeldscherm, e-mail en internet. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        0
        0
        0
        0
      ]
      /ConvertColors /ConvertToRGB
      /DestinationProfileName (sRGB IEC61966-2.1)
      /DestinationProfileSelector /UseName
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MarksOffset 6
      /MarksWeight 0.250000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PageMarksFile /RomanDefault
      /PreserveEditing false
      /UntaggedCMYKHandling /UseDocumentProfile
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [612.000 792.000]
>> setpagedevice


