Help for the Hardest Hit Homeowners
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Programs Offered

The N. C. For ec | o safferehelfPto MovtteQarplinsohomeBwnersiwko are struggling to

make their mortgage payments due to job loss or other temporary financial hardship, such as the death of

a |l oved one, di vorce, or serious il ledleyshaN.C. The N. C
Housing Finance Agenc¢y selfsupporting state agency, and funded throughutise Department of the
Treasury's Ha Bedviees aire provided Iatticipatiig HUDapproved counseling

agencies statewide

Homeownersnay be eligible for h@l through one of the following programs designed to tiem
prevent foreclosure.

TheMortgage Payment Programprovides zeranterest loans of up to $24,000 for a maximum of 24
months. Homeowners in the statiiardest hit" countiemay qualify for up to $36,000 over 36 months.

The Second Mortgage Refinance Progranprovides zero interest loans up to $30,000 maximum to
employed homeowners who cannot afford payments on tregindenortgage.

Eligible homeowners can appiijrectly atwww.NCForeclosurePrevention.govfor these programs or

through oumparticipating housing counseling agendisated across the state. Evethd# homeowner
doegmuat i fy for help through the N.C. Forecl osur e
directthe homeowneto other sources of help.

Mortgage Payment Program (MPP)i

MPP provides a 0% interest, rogcourse, deferrgoayment subordinate loan that will be forgiven
after 10 years. The loans will assist homeowners who are unemploysdpleyed or are dealing
with a program eligible financial hdship on or after January 1, 2008. Loan funds can be used to
bring pastdue mortgage(s) current and/or pay monthly mortgage(s) and mergjatg expenses


http://www.ncforeclosureprevention.gov/nc_foreclosure_prevention_fund.aspx
http://www.ncforeclosureprevention.gov/nc_housing_finance_agency.aspx
http://www.ncforeclosureprevention.gov/nc_housing_finance_agency.aspx
http://www.ncforeclosureprevention.gov/hardest_hit_funds.aspx
http://www.ncforeclosureprevention.gov/hardest_hit_funds.aspx
http://www.ncforeclosureprevention.gov/map_contact_counselor.aspx
http://www.ncforeclosureprevention.gov/map_contact_counselor.aspx
http://www.ncforeclosureprevention.gov/map_50_hardest_hit.aspx
http://www.ncforeclosureprevention.gov/
http://www.ncforeclosureprevention.gov/map_contact_counselor.aspx

(i.e., property taxes, fie nsur ance, mortgage insurancee and
the homeowner seeks or trains for a new job. Homeowners in the Hardest Hit counties will be
eligible to receive up to $36,000 (not to exceed 36 months of assistance). Homeowners in non
Hardest Hit counties will be eligible to receive up to $24,000ttmekceed 24 months of

assistance). This program is offered statewide.

Second Mortgage Refinance Program (SMRPI

SMRP provides a 0% interest, nmatourse, deferrggayment balloon, subordinate loan. Loan

funds are due and payable if property is sold, refinanced or no longer owner occupied. Loans are
repayable at the time of a sale or non rate/term refinance or will balloon at the end of maturity of the
first lien. The bans will provide assistance to recovered, employed homeowners who have an
unaffordable second mortgage due to a prior unemployment,-ang#oyment, or other program
eligible financial hardship on or after January 1, 200t program will extinguish an existing

second mortgage up to $30,000 to achieve a monthly payment not exceeding 31% of the
homeowner 6s curr ent. Thispregsam i offeredsiatgwide.n c o me
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Geographic Targeting for the NC Foreclosure Prevention Fun

Hardest Hit Counties are defined as counties experiencing af natemployment of 11.3% or higher in
2009. Most of the new programs give special consideration to these counties. The Agency will perform
an annual review to assess possible changes to hardest hit counties based on unemployment rates.

Hardest Hit Counties
With Unemployment Rates Of 11.3% Or Greater For 2009
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Hardest Hit # s
Counties

Counties with
unemployment
<11.3%

50 Hardest Hit Counties

Alamance
Alexander
Alleghany
AnNnson
Ashe
Beaufort
Bladen
Burke
Cabarrus
Caldwell
Caswell
Catawba
Cherokee

Chowan
Clay
Cleveland
Columbus
Davidson
Davie
Edgecombe
Gaston
Graham
Halifax
Harnett
Iredell

Lee

Lenoir
Lincoln
McDowell
Mitchell
Montgomery
Nash
Northampton
Person
Randolph
Richmond
Robeson
Rockingham
Rowan

Rutherford
Scotland
Stanly
Surry
Swain
Vance
Warren
Washington
Wilkes
Wilson
Yancey
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Explanation of How the Process Works

From the time a homeowner first makes contact to seek help, the process of applying for and
receiving a loan throughti¢.C.For ec| os ur e P caetake uptta tvoormorfths, ardl E
in certain cases, even longer. The amount of time required determining eligibility, approving the
application, and paying funds to their mortgage servicer may depend on a number of factors.

Fir st Steps

1. The homeowner can cdlt888-623-8631 the NC Foreclosure Prevention Call Center to
contact garticipating HUDapproved housing counseling agency

2. They are referm@to a housing counselor to call to make an appointment or they may
apply directly with us online atww.NCForeclosurePrevention.qe. without the
assistance of a housing counselor.

If Homeowner is Eligible

3. The lromeowner will need to take time to put together the required finaaruiblegal
documents before his/happointment or applying online. The counselor provides
instructions on what documents should be provided.

4. The homeowner can apply orgimrcan meet wittthe counselor to completie
application.

5. After theappointmentthe counselor submittheapplication and supporting
documentation to thorth Caroina Housing Finance Agency

6. The N.C. Housing Finance Agency reviethie application and responds within 45 to 60
days of receiving it. the homeowner i90 days or more delinquent upon acceptance of
theapplication by North Carolina Housing Finance Aggrthe Agency may place a
120-day stayof-foreclosure on the property.

If Assistance Is Approved

7. Atitle search is performed and current mortgage reinstatement informatiortfaout
h o me o wmoegage ss collected. If the title is found acceptable, the N.C. Housing
Finance Agency prepares and sends a closing package to the counselor or the selected
counseling entity. If the title is unacceptable, the counselor will work with the
homeowneto try to resolve the issue so the loan process can continue. If applying
directly, an Agency staff member will work with themeowneto try and resolve the
issue.


http://www.ncforeclosureprevention.gov/nc_foreclosure_prevention_fund.aspx
http://www.ncforeclosureprevention.gov/map_contact_counselor.aspx
http://www.ncforeclosureprevention.gov/
http://www.ncforeclosureprevention.gov/nc_housing_finance_agency.aspx

8. The counselor or closing entity sets up a closing datbexmew loan within five days of
receipt of the closing package. After the loan closes, the counselor stieiXsed of
Trust to the Register of Deeds and submits closing documents to the N.C. Housing
Finance Agency.

Final Steps

9. The N.C. Housing Finance Agency will review the closiloguments and make the
monthly payments directly to the loan servicer and other morigdgted parties if
applicable, such as the taxing authority, homeowner's insurance company, and
homeowner's association.

10. The counselor or North Carolina Housing Firadgency will stay in touch with the
homeownerperiodically throughout the loan period, to ensure they continue to meet
eligibility requirements, such as searching or retraining for a job and continuing to reside
in their home.






